
 
 

Nan Thomas 
*******Nan Thomas 

 

WorkSource Standards & 
Integration Division 

Kathy DiJulio 
Assistant Commissioner 

Information Technology 
Services Division 

Mike McVicker 
Assistant Commissioner 

Sheila Johnson-Teeter 
Customer Service Mgr. 

 

Karli Fuller 
Customer Service 

Rep. II 

Unemployment Insurance 
Division 

Nan Thomas 
Assistant Commissioner 

Judy Nelson 
Administrative Assistant 5 

****** 
 

Neil Gorrell 
Legislation, UI Policy 

****** 
Susan Hettinger 
Benefit Operations 

~Special Investigations 
~Benefit Payment Control 
~Special Programs & Projects 
~UI Research 
~Performance Audit 
~Budget/GMAP 
~Data Sharing Contracts 

****** 
Lisa Marsh 

Tax and Wage Administration 
~UI Tax Audits and Collections 
~UI Tax & Wage Operations 

****** 
Don Albright 

TeleCenter Administration 
~TeleCenter Operations 
~KC TeleCenter 
~Spokane County TeleCenter 

****** 
Doug Gough 

UI Budget 
******

Nancy Coverdell 
Administrative Assistant 5 

****** 
 

Jennifer Thornton 
~System Performance, Standards 
  & Policy 
~Division Planning & Performance
~Funds Management 

****** 
 

Holly Watson 
~Technical Assistance & 
  Response 
~Quality Assurance/Audit 

****** 
 

 
 
 
 
 
 
 
 
 

Human Resources Service 
Division 

Peggy Zimmerman 
 Assistant Commissioner 

Employment Security 
Commissioner 

Karen Lee 
**** 

Deputy Commissioner 
Paul Trause  

 

Suzanne Fromme (temp.) 
Executive Assistant 

Employment & Career 
Development Division 

 

Norm Ericson 
Chief Review Judge  

Commissioner’s Review 

 

Vacant 
Internal Auditor 

Tony Wright 
Assistant Commissioner 

Lenni Paull 
Administrative Assistant 5 

****** 
Sandy Miller 

Employment Programs 
~WorkFirst 
~Veterans 
~Offender Employment Svs. 
~Agriculture Operations 
~Wagner Peyser 
 

Employment Services 
~Work Opportunities Tax Credit 
~UI Reemployment 
~TAA/RR 

****** 
Eu-Wanda Jenkins 

Field Operations & Automated 
Business Systems & Performance 

~Systems Management 
~Systems Support 
~WorkFirst MIS 
~Performance 

****** 
Bruce Dempsey 

Administrative Operations 
~Personnel 
~Facilities/Special Projects 
~Budget 
~Training 

****** 

Vacant (temp.) 
Administrative Assistant 5 

****** 
 

Michelle Castanedo 
Labor Relations 
HR Consulting 

Recruitment 
****** 

 
Mary Beth Strand 
HR & Payroll Services 

****** 
 

Mary Frost 
Workforce Readiness 

and Training 
~Organizational Development 
~State EO Officer 
~Reasonable Accommodation 
~Budget/GMAP 
~Washington Service Corps 
~Governor’s Committee on  
   Disabilities 

****** 
 
 
 

 
 

Jeanette Nelson (temp.) 
Administrative Assistant 5 

****** 
 

Bob DeShaye 
Network Operations 

****** 
 

Bill Pruett 
UI Technology 

****** 
 

Sue Fleener 
Business Applications 

****** 
 

Bryce Carlen 
Special Projects & 
Strategic Planning 

****** 
 

Abhilash Kuzhikat 
Contractor 

Next Generation Tax System 
****** 

 
 
 
 
 

Budget, Policy & 
Communications Division 

Joel Sacks 
Assistant Commissioner 

Beth Craig 
Administrative Assistant 5 

12 
WorkSource 

Area Directors 

****** 
 

Vicki DeBoer 
Financial Services 

and Treasury 
****** 

Rosie Macs 
Office Services 

****** 
Greg Weeks 

Labor Market and 
Economic Analysis 

****** 
Sheryl Hutchison 

Communications 
****** 

Amy Leneker 
Policy and Legislation 

****** 
Randi Warick 

Budget and Performance 
Management 

****** 
Kay Christy 

Special Assistant for 
Management Performance 

****** 
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